Fiber-Home ITAKET — IJugpoea mesnegu3us u onmuyeH uHmepHem

HETTAPI OO/,
rp.IlnoBgus, yn. ,,Benuko TepHOBO® 67

ten. 032 510 115; office@netguard.bg; www.netguard.bg
PE3IOME HA JOI'OBOP

JATA

-B HacTOSII[OTO pe3toMe Ha [JOTOBOP Ce ChbP)KaT OCHOBHUTE eJIeMeHTH Ha Ipe/jlaraHaTa yCIyra ChIIacHO M3MCKBAHMSITA
Ha 3akoHogaresnctBoTo Ha EC(1).

- C HeroBa IOMOLL| MOJXKe Jla Ce HarlpaBy CPaBHeHUe MeXXy MpeJIoKeHUsTa 3a pefjoCTaBsiHe Ha YCIyTH.

- [IbsiHaTa nH(OpMaLMs 3a YC/IyruTe e IpefocTaBeHa B YTy JJOKyMeHTH.

YCJIYTA (YC/IYT'N) 1 OBOPYJIBAHE

Ycnyra Ludpora TeneBusus u PukcupaH
JocTbI 10 uHTepHeT (YIN)

Ethernet untepdetic/ Peknamupana ckopoct Ha Y PON (Pasive Optic
Network/ontuuen kaben 10 goma/)

Ethernet unrepdeiic/ PekiamrpaHa ckopoCT 100 mbps

[TpemocraBenu my6mmunu IP agpecu 1 6poit quHamuueH o DHCP

TeneBW3MOHHU NMPOrpamu, BKIOYeHU B "OCHOBEH'" MakeT, 100+

CBIVIaCHO IIPHUJIOXKEH CITMCBK

Heob6xoqumo TexHHUECKO 000py/iBaHe - COOTBEHOCT Ha ONU (Optical Network Unit)
HETTAP/I 1 yacT OoT Herosara Mpexa

CKOPOCTHN HA YA N CPEJCTBA 3A ITPABHA 3AIIINTA

MaxkcumainHa O6uyaiiHo MunumanHa
CKOpPOCT Ha/IM4Ha CKOPOCT CKOpPOCT
Bbarapcka U MexxayHapoiHa uHTepHeT ckopocT download 100 mbps 95 mbps 70 mbps
Bbarapcka uHTepHet ckopocT upload 100 mbps 95 mbps 70 mbps
MexyHapoaHa uHTepHeT ckopocT upload 100 mbps 95 mbps 70 mbps

B cnyuail Ha 3HaUMTeHO U HeNpeKbCHATO MOBTAPSIL0 Ce HECHOTBETCTBHE W/IM 3HAUMTE/HO M YeCTO MOBTapsIlo ce
HECHOTBETCTBHE OT OOSIBEHUTE CKOPOCTU W/WIM JIPYTH TapamMeTpu M KauecTBO Ha Y/IU Ha ocraHa/vTe YCJIyrd B
MakKeTa, TOJI3BaTesIIT UMa MpPaBO Jla MpeKpaTh/pa3Baiv/ e[HOCTPAHHO CKIIFOYEHUs [IOTOBOP C yBeloMjeHHe, Ge3
3a/Ib/DKEHHE 3a 3arIalllaHe Ha HEYCTOHKK ¥ obe3meTenus.ITonsBarensT nma npaso fa ucka or HETT'AP/T napuyHa
KOMITeHCalYs, pa3MephT Ha KOSTO € paBeH Ha uacTTa OT MeceyHara abDOHaMeHTHA Takca 3a ChOTBETHHUs OTUeTeH
TIeproz, TPOMOPLIMOHAHA Ha JHUTE, Tpe3 KOMTO e OWIo Hajuvile ChOTBETHOTO OTKJIOHEeHHWe (HeChOTBETCTBHE). B
C/lyyall Ha [JOIyCHAaTO 3HAUMTENHO U HelpeKbCHATO IOBTApsll0 Ceé HeChOTBETCTBUE W/IM 3HAuMTeJHO U YecTo
MOBTAPSLLO Ceé HECHOTBETCTBUE OT MocoueHata MUHHUMaHa ckopocT, HETTAP/l nb/mku mapruHaTa KOMIEHcalys B
JBoeH pa3sMmep.llpy OTK/IIOHeHHe OT CKOpOCTHTe, KaueCTBOTO W IapaMeTpUTe Ha ycjayrara IO BCSKO BpeMe
ToJ13BaTe T Moxe fia ornpaBu o HETTAP/I mucMeHH WK yCTHU >kasibu Ha aapec office@netguard.bg, kakTo v Ha
6e3raten tenedon 032 510 115, ¢ men yrpaxHsBaHe Ha CBOM TpaBa, paspelllaBaHe Ha CIIOPOBe, OTIpaBsHE Ha
TIpeiJIOOKeHUsI U TojlyyaBaHe Ha MH¢opManys.He3aBUCMMO OT TOpPHOTO BBB BCEKU €JUH C/yuail Mo/j3BaresisiT Ha
ycJyrata MoXe /la apecupa AVPEeKTHO CBOUTE >Kaibu, C Iie/1 a/ITePHAaTUBHO pa3pelllaBaHe Ha BB3HUKHAMS CIIOP C
HETTAP/ o: Komucus 3a peryiupane Ha cbobijenusita, rp.Codus, yiu.”T'ypko” No6, 1o moiia, 1o eeKTPOHEeH ITbT
Ha CTpaHMIlaTa Ha KOMUCHSTA - WWW.Crc.bg 1 Ha efleKTpoHeH ajipec - info@crc.bg; 3a morpebuTenu u o Komucusra
3a 3amyra Ha moTpeburesnure - CeKTOpHa TOMHpHTENHa KOMHCHS 3a pasmie)kJaHe Ha CIIOPOBe B obsacTTa Ha



http://www.netguard.bg/
mailto:office@netguard.bg

eJIEKTPOHHUTe CHOOIeHus - afpec: rp.Codus 1000, " CraBefikoB" No 4A, ¢ uHTEpHET cTpanuija www.kzp.bg u
eneKTopHeH azpec: adrels@kzp.bg, wim upe3 mombiBaHe Ha »Xanba B ChOTBETHATa eJIeKTPOHHAa ¢opMa Ha
rocoueHaTa ctpanuila Ha Komwcusita 3a 3amura Ha motpebureniute Wiv Ha eneKTpoHeH afpec: info@kzp.bg;TTpu
CKJIIOUEH JIOTOBOD OT Pa3CTOsIHHE 3a yC/yrata WM U3BbH ThPrOBCKHUsS 00€KT, MOTpeOUTeNAT MOXKe Jia Mofiazie CBosiTa
»Kamba ¥ [ja TIPUIOKK [OKa3aTe/ICTBA KbM Hesl M upe3 eBpoIleiickara rardopMa 3a paspeliaBaHe Ha criopose /OPC/
Ha csieiHusi azipec: https://webgate.ec.europa.eu/odr/main/?event=main.home.show&Ing=BG

Mece4yHa aboHaMeHTHa ueHa/Takca (MAT), opyru Takcm:

MHCcTanaumoHHa Takca: 00,00 nB.

MeceyHa aboHamMeHTHa Takca (MAT): 39,00 nB.

AKO KbM n3bpaHna TapugeH naaH nMa akTUBUPAHN OONBAHUTENHN yCayrn, TexHusa(MAT),
ce nobaBs KbM(MAT) Ha OCHOBHUSA Tapude HNaH. JoNbJAHUTENHN TETAKCU U LIeHW 3a
nakeTn n/unmn ycnyrmn, KOUTO He Ca BKJIIOYEHU B HAaCTOALWETO pe3toMe, MoraT Aa 6baaTt
HaMmepeHn B OY nnm Ha www.netguard.bg

CPOK HA 0 OroBOPA, NOAHOBSABAHE U NPEKPATABAHE

Cpok Ha porosopa: BE3CPOYEH

NogHoBsABaHe: HenpunoXxmnmo

MpekpaTaBaHe: Ckao4eHUaT 6e3cpoyeH JoroBop Moxxe pa 6bae npekpaTeH MO BCAKO
BpeMe OT CTpaHa Ha non3eaTensa C egHomece4yHo npeamssectve 6e3 npuymHa. B TO3M
CQlydal non3eBaTenaT He ABbJ/DKU HeyCTOMKM u/mnn obesweTeHUs 3a npekpaTaBaHETO Ha
[0roBopa, HO OCTaBa 3a4bJ/DKEH 3@ U3UCKYyeMUTe N HernJaTeHU 3a4b/DKEeHUSA, Bb3HUKHANN
Bb3  OCHOBa Ha 0encTemeTo Ha norosopa, 0O  paTaTa Ha HerosoTo
npekpaTsaBaHe.CKAOYEHNUAT [OroBop MoXe nAa b6bae npekpaTeH/pasBasieH B U3PUYHO
npensupoeHnTe B npuioxmmmte 06wy ycnoBms KbM MHAUBMAOYANHUTE LOrOBOPW,
ckntodBaHn Mexay HETTAPL v KpaHu nonssatenu/notpebutenn - pusnyeckn nnua.Korato
AOroBopbT € Oui CKAYEeH OT pasCTosiHME WM U3BBH TbProBCckUa ob6eKkT, notpebuTtenaTt
MMa MpaBO Oa Ce OTKaxe OoT Hero, 6e3 pga noco4YBa NPUYMHM 3a TOBa, B CpPokK 14
/4eTnpnHageceT/ OHW OT faTaTa, Ha KOATO e CKJItoYeH 40orosopa.

Mocnegnun oT npekpaTaBaHe: Npun npekpaTaBaHe Ha AOroBopa MoJs3BATENAT He ObJIKU
HeyCTOMKKN n/mnn obesweTeHnNsa 3a NpekpaTsaBaHETO Ha A0roBopa, HO OCTaBa 3a4bJ/IKeH 3a
N3NCKYyeMnUTe W HernsaTeHU 3aAbJ/DKEHUSA, Bb3HMKHaAM Bb3 OCHOBa Ha [AeWNCTBMETO Ha
[0rosopa, [0 faTaTa Ha HerosoTo npekpaTaBaHe.l1pn ynpa>kHsaBaHe Ha NPaBoOTO Ha OTKa3 B
CPOK, NOTpebnTenaT He we ObJKWU, HEeYCTOMKU mnnm obesweTeHnsa, HO noTpebutenart e
ANTbXKEeH Ja BbpHe npefoctaBeHoTo My oT HETITAP, TexHn4ecko obopyaBaHe B TeEXHUYECKa
M3NpaBHOCT. Pa3HOCKMTe NO BpblwaHe Ha obopynBaHeETO, akO MMa TakuBa, ce noemat
M3LA0 OT nosi3BaTens.

XAPAKTEPUCTUKU 3A KPAUHUTE NOTPEBUTENN C YBPEXXOAHUA

Mon3BaTensaT - pu3n4ecko nuue, KOMTo NpeaocTaBn Konme OT akTyaneH (B CPOK Ha
WHBa/INAHOCT) BaMAEH AOKYMEHT, yAOCTOBepsBall, NOCOYeHUTe obcToATEeNCTBa U U3gaaeH
OT KoMneTeHTeH opraH (TEJIK) 3a Hag 71% (ceaempeceT n eanH NpoLEeHTa) HaMasieHa
TpyaocnocobHocT, non3ea 5.00/B. OTCTbNKa OT Mece4yHa aboHaMeHTHa Takca.

1) Ynen 102, naparpad 3 oT OupekTmBa (EC) 2018/1972 Ha EBponencknsa napnameHT n Ha CbBeTa oT 11 aekemspu 2018
r. 3a yCTaHOBsiBaHe Ha EBponenckun Kogekc 3a eNleKTpoHHM cbobuweHns (OB L 321, 17.12.2018 r., cTp. 36).



